
A. Provisioning

4a. Measurement
Percent SWBT Caused Missed Due Dates - POTS
Definition:

Percent ofN, T, C orders where installation was not completed by the due date
as a result of a SWBT Caused Missed Due Date.

Exclusions:
Excludes orders that are not N, T, or C

Business Rules:
The Due Date is the negotiated date by the customer and the SWBT
representative for service activation. For CLEC orders, the due date is the due
date reflected on the FOC. The Completion Date is the day that SWBT personnel
complete the UNE Combinations, are reported at order level. The Completion
Date is the day that S\\'BT personnel eomplete the sen'iee order aeth'it),. UNE
COMBOs, are reported at order le"el. This measure includes in both the
numerator and denominator the number of orders eaneeUeecancelled after a
SWBT - caused missed due date.

Levels of DisaereRation:
POTS

• Field Work (FW)

• No Field Work (NFW)

• Business class of service

• Residence class of service
UNECombo

• Field Work (FW)

• No Field Work (NFW)
Calculation: Report Structure:

(Count of N, T, C orders not Reported for CLEC, all CLECs and
completed by the due date..!!!: SWBT
cancelled after the due date as a
result of a SWBT caused missed
due date + total number of orders
plus total cancels as a result of
SWBT caused missed due dates) *
100

Benchmark:
Resale POTS parity between Field Work compared to SWBT Field Work (N,
T, C order types) and No Field Work compared to SWBT Retail No Field
Work (N, T, C order types). UNE Combo Parity between Field Work
compared to SWBT Field Work (N, T, C order types) and No Field Work
compared to SWBT Retail No Field Work. (N, T, C order types)
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4b. Measurement
Percent SWBT Caused Missed Due Dates - Design

Definition:
Percent ofN, T, C orders by circuit where installations were not completed by
the due date or were cancelled after the due date that were caused bv SWBT.

Exclusions:

• UNE and Interconnection Trunks

• Excludes orders that are not N, T, or C

• Excludes customer caused misses.
Business Rules:

The Due Date is the negotiated date that is returned on the FOC by SWBT for
service activation. The Completion Date is the day that SWBT personnel
complete the service order activity. This measure includes in both the
numerator and denominator the number of orders cancellec after a SWBT -
caused missed due date. The source is WFA (Work Force Administration) and
data is at an item or reported at a circuit level. Specials are selected based on a
specific service code off of the circuit ID

Levels ofDisaeree;ation:

• Resold Specials - DDS, DS1, DS3, Voice Grade Private Line (VGPL), ISDN:
BRI, ISDN-PRI, DSL, and any other services available for resale.

• UNE Loop and Port - ISDN and other combinations•
Calculation: Report Structure:

(Count of circuits with missed Reported for CLEC, all CLECs and
due dates or were canceled after SWBT
the due date that were caused by
SWBT excluding customer caused
misses + total number of circuits
and those that were canceled after
the due date that were caused by
SWBTl* 100

Benchmark:
Parity with SWBT Retail
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ok. Measurement
Percent SWBT Caused Missed Due Dates C\£
Definition:

Percent of UNEs (8db loops are measured at an order level) where installations
are not completed by the negotiated due date.

Exclusions:

• Specials and Interconnection Trunks

• Excludes UNE Combos captured in the POTS or Specials measurements

• Exclude orders that are not N, T, or C

• Excludes customer caused misses
Business Rules:

The Due Date starts the clock. The Completion Date is the day that SWBT
personnel complete the service order activity, which stops the clock. If the
completion date is after the Due Date, the order is Bagged as a miss. This
measurement is reported at a circuit level for all UNEs with the exception of
8db loops, which are reported at an order level to facilitate comparison with
POTS retail. This measure includes in both the numerator and denominator
the number of orders canceled after a SWBT-caused missed due date.

Levels of Disa22fe2ation:
_._UNEs contained in the UNE price schedule, and I or agreed to by the parties

including INP only (Field Work and No Field Work).

• DSL loops with line sharing

• DSL loops with no line sharing

• Broadband service product (Note: Additional disaggregations may be required
as necessary in the future.

Calculation: Report Structure:
Count of UNEs (8dB loops are Reported fuF-!u:..CLEC and all
measured at an order level)with CLECs, SWBT or affiliates.
missed due dates excluding
customer caused misses + total
number of UNEs (total orders for
8db loops) *100

Benchmark:
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Retail Comparison
POTS(Re~us~~

5% (No Critical z-value

Parity:
1. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (FW)

Ia. 8.0 dB Loop with Test Access and
8.0 dB Loop without Test Access (~'F\V) POTS (Res Bus \;F\V)

2. 5.0 dB Loop with Test Access and VCPL
5.0 dB Loop without Test Access --:..P;;:,;an:.:.·ty~w;.;,;i:.:oth::.....;:;;S...;.W~B;;..T..::.......;"....;TG;;..P::...=L

3. BRI Loop with Test Access ISDN/BRI
4. ISDN BRI Port ISDN/BRI
5. DSI Loop with Test Access DSI
6. DSI Dedicated Transport DSI
7. Subtending Channel (23B) DDS
8. Subtending Channel (ID) DDS
9. Analog Trunk Port VGPL
10. Subtending Digital Direct Combination Trunks VGPL
11. DS3 Dedicated Transport DS3
12. Dark Fiber DS3
13. DSL Loops - Line Sharing DSl-Parity with ASI -
Benchmark
14. DSL Loops - Non-Line Sharing
aoolies
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4d. Measurement
Percent Mechanized Completion Notifications Returned Within one Day Of Work
Completion
Definition:

Percent Mechanized Completion Notifications Returned Within one Day
Exclusions:

~Exclude Weekends and Holidavs
Business Rules:

Days are calculated by subtracting the date the SOC was available to the CLEC
via EDIILEX returned to tlle CLEC minus the order completion date. If the
CLEC accesses SWBT systems using a Service Bureau Provider, the
measurement of SWBT's performance does not include Service Bureau
Provider processine:. availabilitv or reSDonse time.

Levels of Disaggregation:
Xone LEX

EDlNone
Calculation: Report Structure:

(# mechanized completion Reported fef:-!u..CLEC and all
notifications returned to the CLEC CLECs fur tlle electronic
within 1 day of work completion + interfaces ([Or and LF.X).and
total mechanized completion SWB Affiliate
notifications) * 100

Benchmark:
97%
The critical z-value does not applv.
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Sa. Measurement
Percent POTS/UNE-P Trouble Report Within 10 Days (1-10) of Installation POTS
Definition:

Percent of N, T, C orders that receive an electronic or manual trouble report
on or within 10 calendar days of service order completion.a netwar!;. cystaRler

.- 11\ . _.
..J~.,~ ~l' .,.~..J,,~

~ .~ ~ ~

Exclusions:

• Excludes subsequent reports. A subsequent report is a repair report that is
received while an existing repair report is open on the same number.

• Excludes disposition code "13" reports (excludable reports) with the
exception of code 1316 unless the report is taken prior to the completion of
the service order.

• Excludes reports caused by customer provided equipment (CPE) or wiring

• Excludes trouble report received on the due date before service order
completion

Business Rules:
Includes reports received the day after SWBT personnel complete the service order
through 10 calendar days after completion. The denominator for this measure is the
total count of orders posted within the reporting month. (However, the
denominator will at a minimum equal the numerator). The numerator is the number
of trouble reports received within 10 days of service order completion. These will be
reported the month that they are closed. This will include troubles taken on the day
of completion found to be as a result of a UNE-P conversion.

Levels of Disa2tUeaation:
N, T and COrders

POTS

• Field Work (FW)

• No Field Work(NFW)

• Business class of service

• Residence class of service
UNECombo

• Field Work (FW)

• No Field Work (NFW)
Calculation: Report Structure:

(Count of initial electronic or Reported for POTS Resale by
manual arders that recei:'1e a CLEC, total CLECs and SWBT
netwark CYst9Rler trouble report~

!!!!..!!!.within 10 calendar days of
service order completion + total # of
orders) * 100

Benchmark:
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Resale POTS parity between Field Work compared to SWBT Field Work (N,
T, C order types) and No Field Work compared to SWBT Retail No Field
Work (N, T, C order types). UNE Combo Parity between Field Work
compared to SWBT Field Work (N, T, C order types) and No Field Work
compared to SWBT Retail No Field Work (N, T, C order types).
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Sh. Measurement
Percent Installation Reports (Trouble Reports) Within 30 Days (1-30) of Installation

....

Definition:
Percent of N, T, C orders by item that receive a network customer trouble
report within 30 calendar days of service order completion

Exclusions:

• UNE and Interconnection Trunks

• Excludes orders that are not N, T, or C

• Excludes trouble report received on the due date before service order
completion

• Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexcham!.e Carrier/Comuetitive Access Provider. and Informational

Business Rules:
A trouble report is counted if it flagged on WFA (Work Force Administration)
as a trouble report that had a service order completion within 30 days. It
cannot be a repeat report:., and mHst be a measHred relJoFt. The order flagged
against must be an addition add--in order for the trouble report to be counted.
Specials are selected based on a specific service code otT of the circuit ID. The
denominator for this measure is the total count of orders posted within the
reporting month. (However, the denominator will at a minimum equal the
numerator). The numerator is the number of trouble reports received within
30 davs of service order comoletion and closed within the reoortin2 month.

Levels of Disa22R2ation:
See Measurement 4b.

Calculation: Report Structure:
(Count of circuits that receive a Reported for CLEC, all CLECs and
network customer trouble report SWBT
within 30 calendar days of service
order completion -;- total circuits
(excludes trouble reports received
on the due date» * 100

Benchmark:
Parity with SWBT Retail
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Sc. Measurement
Percent Installation Reports (Trouble Reports) \Vithin ··X" calendar davs, where
··X" is 10 calendar davs for 8db loops and 30 calendar davs for all other U,"Es (I-

t 0/30) of InstallationVereent Installation Reports (Trouble Reports) '''itnin 3Q Da~'s

(I 30) of InstaUatioA UX[
Definition:

Percentage ofl.TNEs that receive a customer trouble report within X.. calendar days,
where "x" is I 0 calendar davs for 8db loops and 30 calendar davs for all other
UNEs, of service order completion.Vereeat of UNEs (Sdb loops are measured at
an order leHI) that reeei"ie a networl" eustomer trouble report within 30. . ..l~ ..~ .. . ~_..I~ . .

Exclusions:

• Specials and Interconnection Trunks
"'Exeludes Xon measured reports (eVE, Interexehange, and InHumation

reports)

• Excludes UNE Combos captured in the POTS or Specials measurements

• Excludes trouble report received on the due date before service order
completion

• Excludes trouble tickets that are coded to Customer Premise Equipment,
Interexchange Carrier/Competitive Access Provider, and Informational

• Excludes loops without test access - DRI

• Excludes orden that are not N, T, or C

• Excludes DSL loops> 12Kf with load coils, repeaters, and/or excessive
bridged tap for which the CLEC has not authorized conditioning unless
coded to the Central Office.

• Excludes PTRs

• Excludes trouble reports caused by lack of digital test capabilities on 2-wire
DRI and IDSL capable loops where acceptance testing is available and not
selected by the CLEC.

• Excludes trouble reports for DSL stand alone loops caused by the lack of loop
acceptance testing between CLEC and SWBT due to CLEC reasons on the due
date.

Business Rules:
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A trouble report is counted if it is received v.:ithin "X" calendar days. where "X" i:,
10 calendar davs for 8db loops and 30 calendar days for all other UNEs, calendar
dayS of a service order completion. l1\'Es are selected based on a specific service
code off of the circuit 10. This measurement is reported at a cIrcuit level. The
denominator tor this measure is the total ..:oum of circuits posted within the
reporting month. (However, the denominator will at a minimum equal the
numerator). The numerator is the number of trouble reports received within "X"
calendar days where ..x· is 10 calendar davs for 8db loops and 30 calendar days for
all other UNEs, calendar davs of service order completion that were closed during
the reporting month. A trouble report is eounted if it is reeei"'ed within 30
~alendar days of a servi~e order eompletion. The sen'iee order ",hieh
generated the report must be an add in order for the trouble report to be
eounted. UNEs are seleeted based on a spe~ifie seni~e ~ode otT of the eireuit
ID. This measurement is reported at a eireuit leYel:.. for all eXEs with the
exeeption of 8db loops. whieh are reported at an order level to faeilitate
eomparison with POTS retail. The denomiBator fer this measure is the total
~oUBt of eireuits posted within the reporting month. (Howe\'er. the
denominator will at a miBimum equal the Bumerator). The Bumerator is the
number of trouble reports reeeh'ed withiB 30 ealendar days of senriee order. ..I.~.....~_~ •• ..lI • . ..I.~ . ,.

Levels of Disaggregation:

• UNEs contained in the UNE price schedule, and I or agreed to by the
parties

• DSL loops with line Sharing

• DSL loops with no line sharing

• Broadband service product (Note: Additional disaggregations may be
reauired as necessarv in the future.

Calculation: Report Structure:
(Count ofUNEs that receive a Reported for CLEC and an CLECs,2
customer trouble report within "X" SWBT or its affiliate.
calendar days where "X" is 10
calendar days for 8db and 30 calendar
days for all other UNEs. of service
order completion -;- total UNEs ) *
100(Count of UNEs (8db loops are
measured at an order level) that
reeeive a networl~ eustomer trouble
report within 30 ~aleBdar da~[s of
sen'iee order eompletioB total
UNEs (total orders for 8db loops) )
~

Benchmark:
See following: See Measurement Ie.
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Parity:
1. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (FWINFW)
2. 5.0 dB Loop with Test Access and

5.0 dB Loop without Test Access
3. BRI Loop with Test Access
4. ISDN BRI Port
5. DS 1 Loop with Test Access
6. DS 1 Dedicated Transport
7. Subtending Channel (23B)
8. Subtending Channel ( ID)
9. Analog Trunk Port
10. Subtending Digital Direct Combination Trunks
11. DS3 Dedicated Transport
12. Dark Fiber
13. DSL Loops - Line Sharing

Retail Comparison
POTS (Bus FWINFW)

Parity with SWBT VGPL
ISDN
ISDN
DSI
DSI
DDS
DDS
VGPL
VGPL
DS3
DS3
DSL Loops with line sharing

14 DSL Loo s - No Line Sharin
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6a. Measurement
Mean Installation Interval- POTS
Definition:

Avera2e business days from application date to completion date.
Exclusions:

• Excludes customer caused misses

• Field Work orders - excludes customer requested due dates greater than 5
business days

• No Field Work orders - excluded if order applied for before 3:00 PM; and
the due date requested is not same day; and if order applied for after 3:00
PM; and the due date requested is beyond the next business day

• Excludes all orders except N, T, and Corders

• Excludes Weekends and Holidays

• Excludes expedites for which the CLEC pays
Business Rules:

The clock starts on the Application Date, which is the day that SWBT receives
a correct Service Order (EASE) / LSR (LEX or ED!). The clock stops on the
Completion Date that is the day that SWBT personnel complete the service
order activity. Orders are included in the month they are completed. There
are 2 types of orders in the measurement. Same Day Due orders (defined as
distribution time EQUAL or BEFORE 3:00 PM and Application Date =
Distribution Date =Due Date. Next Day Due orders (defined as distribution
time AFTER 3:00 PM and Application Date =Distribution Date and Due Date
is 1 business day after Application Date. If the order is Same Day Due, then
(Completion - Application Date), if the order is Next Day Due, then
«Completion - Next Business Day) + 1). UNE COMBOs, are reported at
order leveL

Levels of Disa£2re2ation:
POTS

• Field Work (FW)

• No Field Work (NFW)

• Business class of service

• Residence class of service
UNE Combo

• Field Work (FW)

• No Field Work (NFW)
Calculation: Report Structure:

[1:(completion date - application Reported for CLEC, all CLECs and
date»)/(Total number of orders SWBT
completed)
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Benchmark:
Resale POTS parity between Field Work compared to SWBT Field Work (N, T
,C order types) and No Field Work compared to SWBT Retail Field Work
(N, T, C order types). UNE Combo Parity between Field Work compared to
SWBT Field Work (N, T, C order types) and No Field Work compared to
SWBT Retail Field Work.(N, T, C order types)
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6b. Measurement
Average Installation Interval - Design
Definition:

Average business days from application date to completion date for N, T, C
orders by item or circuit.

Exclusions:

• UNE and Interconnection Trunks

• Excludes orders that are not N, T, or C

• Excludes circuits that have a customer requested Due Date greater than 20
business days

• Excludes Weekends and Holidays

• Excludes Customer Caused Misses

• Excludes eXDedites for which the customer oaid
Business Rules:

The Application Date is the day that the customer initiated the service request.
The Completion Date is the day that SWBT personnel complete the service
order activity by circuit. The base of items is out ofWFA (Work Force
Administration) and it-this measure is reported at an item or circuit level.

Levels ofDisaggregation:
See Measurement 4b.

Calculation: Report Structure:

[~(completion date - application Reported for CLEC, all CLECs and
date)] + (Total number of circuits SWBT
completed)

Benchmark:
Parity with SWBT Retail
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6c. Measurement
Percent (UNEs) Installations Completed Within ..x·· Days L'XEThe Customer-
ReQuested Due Date
Definition:

Measure of circuitsorders completed within the customer requested due date when
that date is greater than or equal to the standard offered interval as defined in the
CLEC manual or if expedited (accepted or not accepted), the date agreed to by
SWBT.Pereent installations eompleted within "x" lHlsiness days excluding
eustomer eaused misses and eustomer requested due date greater than "x ..
business days.

Exclusions:

• Specials and Interconnection Trunks

• Excludes UNE Combos captured in the POTS or Specials measurements

• Exclude orders that are not N, T, or C
:-: Exeludes eustomer requested due dates greater than "x" business da~'s as set

out below.

• Excludes customer caused misses

• Excludes Weekends and Holidays

• Excludes circuitsorders caotured in PM 6c.l (LNP With Looo)
Business Rules:

The Application Date is the day that the customer initiated the service request.
The Completion Date is the day that SWBT personnel complete the service
order activity by circuit. For orders requiring negotiated due dates, the negotiated
due date will be considered the customer requested due date. This measure includes
expedites agreed to by SWBT. This measure is reported at a circuit level.. ~
base of items is out of '''FA ("'ark Foree Administration) and it is reported at
an order level to ae£ount for different measurement standards based on the
~ .L ~.. . ~~ ~ .,.I~

~. _a,

Levels ofDisaggregation:

• UNEs contained in the UNE price schedule, and I or agreed to by the
parties.

• DSL loops with line Sharing

• DSL loops with no line sharing

• Broadband service product (Note: Additional disaggregations may be required
as necessary in the future.

Calculation: Report Structure:
Count of eircHitsorders installed Reported for CLEC and all CLECs.1
within the customer requested due and SWBT for parity measures
date : total eircuitsorders) * affiliate as appropriate.
lOOCoNnt of X. T. Corders
installed within husiness "x"
business days ' total t'I, T, C
orders) * 100
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Benchmark:
95% within the customer requested due date. The followina standard offered
intervals applv:9$% within "X" da~5

• 2 Wire Analog and Digital and INP (1-10) - 3 Days
• 2 Wire Analog and Digital and INP (11-20) -7 Days
• 2 Wire Analog and Digital and INP (20+) -10 Days
• BRI Loops (1-10) - 4 Days
• BRI Loops 01-20) - 10 Days
• BRI Loops (20+) - Negotiate
• DSlloop(inciudes PRD 0-10) - 3 Days
• DS1 loop(includes PRD 01-20) - 7 Days
• DSlloop(includes PRI) (20+) - 10 Days
• DS} laap(ineludes PRJ) 3 Da~'s

• Switch Ports - Analog Port - 2 Days
• Switch Ports - BRI Port (1-50) - 3 Days
• Switch Ports - BRI Port (50+) - 5 Days
• Switch Ports - PRJ Port (1-20) - 5 Days
• Switch Ports - PRJ Port (20+) - 10 Days
• DSI Trunk Port (1 to 10) - 3 days
• DSI Trunk Port (11 to 20) - 5 Days
• DSI Trunk Port (20+) - ICB
• Dedicated Transport (DSO, DSl, and DS3) (1 to 10) - 3 days
• Dedicated Transport (DSO, DSl, and DS3) (11 to 20) - 5 Days
• Dedicated Transport (DSO, DSl, and DS3) (20+) and aU other types - ICB
• DSL with no Line Sharing - Non Conditioned - 5 Days
• DSL with no Line Sharing - Conditioned - 10 Days

Parity with ASI
• DSL with Line Sharing

90% within the customer requested due date. The following standard offered intervals

~
• INP 0-10 Numbers) - 3 days
• INP 01-20 Numbers) - 7 days
• INP (> 20 Numbers) - 10 dayS
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6c.l Measurement
Percent Installations Completed within the Customer Requested Due Date for LNP
With Loop

Definition:
Percent installations completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or if exoedited (acceoted or not acceotedt the date alUeed to bv SWBT

Exclusions:
• Specials and Interconnection Trunks.

• Excludes UNE Combinations captured in the POTS or Specials measurements.

• Exclude orders that are not N, T, or C.

• Excludes customer caused misses.

• NPAC caused delays unless caused by SWBT.

Business Rules:

The start time is the date ofthe receipt of an accurate LSR. The Completion Date is
the day that SWBT personnel complete the service order activity. If the CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p.m. the CLEC can request a 4 day interval. The base of
items is out ofWFA (Work Force Administration) and it is reported at an order level
to account for different measurement standards based on the number ofcircuits per
order.

For partial LNP conversions that require restructuring of customer account:

• 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or IS new.

• >30 TNs. includinl! entire NXX: The due dates are nel!otiated.

Levels of Disa22re2ation:
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• Aggregate
~ Loop with LNP (1-10)
~ Loop with LNP (11-20)
~ Loop with LNP (>20)

• CHC - Diagnostic
~ Loop with LNP (1-10)
~ Loop with LNP (11-20)
~ Loop with LNP (>20)

• FDT - Diagnostic
~ Loop with LNP (1-10)
~ Loop with LNP (11-20)
~ Loop with LNP (>20)

Calculation: Reoort Structure:
Count ofN, T, C orders installed Reported for CLEC and all CLECs.
within customer requested due date -:-
total N, T, C orders excluding those
requested earlier than the standard
offered interval) * 100

.... T.~~ •

Tier 1 High
T: "'l u: .L

Benchmark:
95% within the customer requested due date for aggregate only. CHC and FDT are
provided on a diagnostic basis and are not subject to damages or assessments.
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7a. Measurement
Avera2e Delay Days For SWBT Caused Missed Due Dates - POTS
Definition:

Average calendar days from due date to completion date on company missed
orders.

Exclusions:

• Excludes orders that are not N, T, or C.

• r ~. ~ . ~ ~~ ~ _~~ •• I.. ~"I~~I. ~ .... .....
Business Rules:

The Due Date is the customer requested due date when that date is greater than or
equal to the offered interval, or ifexpedited (accepted or not accepted), the date
agreed to by SWBT which is the due date reflected on the FOe. The Completion
Date is the day that SWBT personnel complete the service order activity.
Combinations are reported by the order that completes the service
activity.negotiated date by the customer and the S\VBT representative fur
service acth'ation. CLEC orders, the due date is the due date reflected on the
FOC. The Completion Date is the da~' that S'",'BT personnel complete the
senice order activit)'.
r . .~ . ... •1. ..I I . , ...

Levels of Disaggregation:
POTS

• Field Work (FW)

• No Field Work (NFW)

• Business class of service

• Residence class of service

UNECombo-~

• Field Work (FW)

• No Field Work (NFW)
Calculation: RepOrt Structure:

t(Completion date - due date) + Reported for CLEC, all CLECs and
(total # of completed orders with a SWBT.
SWBT caused missed due date)

Benchmark:
Resale POTS parity between Field Work compared to SWBT Field Work (N,
T, and C order types) and No Field Work compared to SWBT Retail No Field
Work (N, T, and C order types). UNE Combo Parity between Field Work
compared to SWBT Field Work (N, T, and C order types) and No Field Work
compared to SWBT Retail No Field Work (N, T, and C order types).
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Th. Measurement
Avera2e Delay Days For SWBT Caused Missed Due Dates - Desi2n
Definition:

Average calendar days from due date to completion date on company missed
circuit orders.

Exclusions:

• UNE and Interconnection Trunks.

• Excludes orders that are not N, T, or C.

• Excludes Customer Caused Misses
Business Rules:

The calculation is the difference in calendar days between the completion date
and the due date. The source is WFA (Work Force Administration) and is at
an item or circuit level. Specials are selected based on a specific service code
off of the circuit ID.

Levels of Disaere2ation:
See Measurement 4b.

Calculation: Report Structure:
L(Completion date - committed Reported fuF-kCLEC, all CLECs
circuit due date) + (# of posted - and SWBT Retail Specials.
circuits with a SWBT caused
missed due date)

Benchmark:
Parity with SWBT Retail.
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7c. Measurement
Avera2e Delay Days For SWBT Caused Missed Due Dates U;XE
Definition:

Average calendar days from the customer requested due date when that date is
greater than or equal to the offered intervaL or ifexpedited (accepted or not
accepted), the date agreed to by SWBT which is the due date reflected on the FOe.
to completion date on company missed UNEs due date to ~ompletion date on

• r P\..~];' ~ 8db loops are measured at an order level).
Exclusions:

• Specials and Interconnection Trunks.

• Excludes UNE Combos captured in the POTS or Specials measurements.

• Excludes orders that are not N, T, or C.

• Excludes any incremental days attributable to the CLEC after the initial
SWBT caused delay. Does not exclude No Access attributable to the end
user after the initial due date has been missed bv SWBT.

Business Rules:
The calculation is the difference in calendar days between the completion date
and the FOC due date. The Due Date is the customer requested due date when
that date is greater than or equal to the offered interval. Ifexpedited (accepted or
not accepted), the Due Date is the date agreed to by SWBT, which is the due date
reflected on the FOe. The data is reported at a circuit level The SOUF~e is VVF,~"

('Vorl~ For~e Administration) and is at an item OF ~iFcuit level. UNEs are
selected based on a specific service code off of the circuit ill. This measurement
is reported at a circuit level for all UNEs with the exception of 8db loops, which
are reported at an order level to facilitate comparison with POTS retaiL

Levels of Disa22R2ation:
UNEs contained in the UNE price schedule, and/or agreed to by parties.

• DSL loops with line Sharing

• DSL loops with no line sharing

• Broadband service product (Note : Additional disaggregations may be required
as necessary in the future

Calculation: Report Structure:
~(Completiondate - committed Reported for CLEC and all CLECs1

UNE (8db loops are measured at SWBT or affiliates.
the order level) due date.!!
described in the business rules
above) + (# of posted UNEs (total
completed orders for 8db loops)
with SWBT caused missed due
dates)

Benchmark:
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Parity:
1. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (FW)
Ia. 8.0 dB Loop with Test Access and

8.0 dB Loop without Test Access (NFW)
8.0 dB Loop without Test Access (NFW)

2. 5.0 dB Loop with Test Access and
5.0 dB Loop without Test Access

3. BRI Loop with Test Access
4. ISDN BRI Port
5. DS 1 Loop with Test Access
6.. DS 1 Dedicated Transport
7. Subtending Channel (23B)
8. Subtending Channel (ID)
9. Analog Trunk Port
10. Subtending Digital Direct Combination Trunks
11. DS3 Dedicated Transport
12. Dark Fiber
13. DSL Loops - Line Sharing

DSL Loops - No Line Sharing
applies)

~ee l\leasurement1£.
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Retail Comparison

POTS (Res.lBus FW)

POTS (Res.lBus NFW) -
POTS (Res.lBus NFW)

Parity with SWBT VGPL
ISDNIBRI
ISDNIBRI
DSI
DSI
DDS
DDS
VGPL
VGPL
DS3
DS3
DSL Loops with line sharing
6.5 Days (No Critical z value



8. Measurement
AveraKe Installation Interval - DSL
Definition:

Average calendar business days from application date to completion date for
N, T, and C orders excluding customer caused misses and customer requested
due date Kreater than the offered intervaL

Exclusions:

• Exclude orders that are not N, T, or C.

• Excludes customer requested due dates greater than the offered interval

• Excludes customer caused misses.

• Excludes Weekends and Holidays.

• Excludes expedites (less than 3 days).

• Excludes Rejects for non-confonnance as to PSD masks if, and only if, the
CLEC requests such qualification on the LSR..

• Excludes any incremental days attributable to the CLEC after the initial
SWBT caused delay. Does not exclude No Access attributable to the end
user after the initial due date has been missed bv SWBT.

Business Rules:
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The Application Date is the day that the customer authorizes SWBT to
provision the DSL based on the loop qualification•. If the CLEC uses the "one­
step" process (combined loop qualification request and LSR), and the loop
qualification determines that the existing loop, in its current condition, meets the
CLEC's specifications, SWBT will initiate the service order when the loop
qualification is returned from SWBT engineering and this date will be the application
date. If the loop in its current condition does not meet the CLEC's specifications,
SWBT will reject the LSR back to the CLEC and wait for a supplement from the
CLEC notifying SWBT of the appropriate action to take. If the CLEC supplements
the LSR to order the DSL, SWBT will issue the order and the application date will be
the date that SWBT receives the supplement. If the CLEC uses the "two-step"
process (loop qualification performed on a pre-order basis) or waives the loop
qualification for a loop that pre-qualifies as "green," SWBT will issue the order upon
receipt of a valid LSR and the Application Date will be the date that SWBT receives
the valid LSR. The Completion Date is the day that SWBT personnel complete the
service order activity. If the CLEC has requested that Cooperative Acceptance
Testing be performed on the loop, the Completion Date is the day that successful
Cooperative Acceptance Testing is completed. This is reported at a circuit level.
NOTE: For all of the above scenarios, the CLEC's specifications for the loop will be
considered met under the following circumstances:
Ifthe CLEC has specified "AS IS" on the initial LSR, the loop meets the CLEC's
specifications if the loop qualification does not show that the end user's address is
served exclusively by Digital Loop Carrier ("DLC").
Ifthe CLEC has pre-authorized conditioning on the initial LSR, the loop meets the
CLEC's specifications if the loop qualification does not show that the end user's
address is served exclusively by OLe. Any load coils, repeaters and/or bridged/end
tap greater than or equal to 2.5 kft, revealed on the loop qualification will be removed
per the requirements of the SPEC code. If the CLEC pre-authorizes conditioning,
CLEC will not have to provide an additional LSR requesting provision of the loop. If
the loop qualiReatioR determiRes that RO ,"oRditioRiRg is required, S"'BT will
iRitiate the sen'iee order wheR the loop qualifieatioR is returned from S\VBT
engiReeriRg and this date will be the appli,"atioR date. If ,"onditioRiRg is
re(juired, S\VBT will reject the LSR bad.. to the CLEC aRd wait for a
supplement from the CLEC Rotif~,'iRg S~!BT of the appropriate a,"tion to take.
If the CLEC supplemeRts the LSR to order the DSL, S\VBT will issue the order
aRd the applicatioR date will be the date that S\YBT receives the supplement.
The Completion Date is the day that S\YBT personRel eomplete the sen'iee
order activit}. The base of items is out of WFA (~lorl.. Foree AdmiRistration)

Levels ofDisa ation:
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bOOl3s requiriHg £oHditioHiHg aHd 100135 requiriHg H9 £oHditioHiHg.

• Loops requiring no conditioning with Line Sharing

• Loops requiring conditioning \Vith Line Sharing

• Loops requiring no conditioning with no Line-Sharing

• Loops requiring conditioning with no Line-Sharing

• Broadband service product (Note: Additional disaggregations may be
reauired as necessarY in the future.

Calculation: Report Structure:

[L(completion date - application Reported for CLEC and all CLECs~
date») + (Total number of orders SWBT or Affiliate.

completed)
Benchmark:
Parity with s"rOT or its AdvaH£ed Senri£es Affiliate(s)

• Non-Conditioned Loops with no line sharing- 5 Business Days. Critical z-value
applies.

• Conditioned Loops with no line sharing - 10 Business Days. Critical z-value
applies.

• Loops with line sharing - Parity
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